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In Genie version 9.3.9, all nation-wide and state-specific radiology request templates 
will now download automatically when the first user opens the Radiology 
Request window after updating. These templates have been created as Custom 
Forms, and are a part of our overarching goal of becoming a 64-bit compatible 
software solution. 

While these new forms are now easier to create and customise, this does mean 
that all previously inbuilt and custom created radiology templates (e.g. with 
your letterhead / logo) are no longer available. 

If you previously used customised templates in v9.3.8 or below, you can follow the 
steps at https://geniesupport.geniesolutions.com.au/hc/en-
us/articles/360054009432-Creating-Custom-Radiology-Templates 

New templates that Genie create will be made available for download from the 
Special menu > Software Updates > Forms > Radiology Request Templates. The list 
of  Downloadable Radiology Request Templates is updated regularly with these 
newly created forms.  
 
Genie users  can use the AU Plain A4 template in the meantime if the template is not 
available. 

 

 

To view how to easily choose and create new radiology templates in the latest version 
of Genie, clink on the link below 

https://www.loom.com/share/661b656a74d34174a9d46af95a08346b 
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